Electric Vehicle Maintenance Service
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Regular Maintenance EHR{R &

At Hyundai, we take pride in building cars with award-winning reliability. When routine
maintenance or repairs are needed, we take an equal pride in making sure you enjoy prompt,
professional service at Hyundai Hong Kong. Proper maintenance will ensure optimum
performance, greater reliability, longer life span and higher resale value for your Hyundai.

An all-new Hyundai Electric Vehicle comes with a 5-year Unlimited Mileage Manufacturer's
Warranty*, under which the repair or replacement of any component originally
manufactured by Hyundai that is found to be defective in material or workmanship under
normal use and maintenance will be covered. In order to maintain your car in optimal
condition and at the same time enjoy the comprehensive warranty coverage, you are
recommended to bring your Hyundai to our service centre for regular maintenance services.
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Maintenance Service Schedule” EHA{RERIIE"

Service Iltem fR&EIEH Service Interval RgEE

First Inspection ¥EERXIRE 1,000km or 3 months after 1t Registration
(whichever comes first).

B 1,000 ABRHEE-EIEA UEIEBE) -

Maintenance Service R&EGEIRTS Every 10,000km or 6 months after First Inspection
(whichever comes first).

MEERIEERS10,000 A 2HE6EANETERE)

* Please refer to Manufacturer’'s Warranty Acknowledgement for warranty coverage details.

ERMRBMRE > F2RRMARAEDRE -

~ Unless otherwise specified.
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Free Labour First Inspection FTEE XIEE

Electric vehicles purchased from Hyundai Hong Kong are entitled to a free first inspection.
Through such free maintenance check-ups, we are able to make sure that customers are
satisfied with their new vehicles, and every aspect of the vehicle is in good condition. We
hope you will enjoy visiting our service centre and experiencing our quality service.
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Maintenance Service IF ERETIRTE

To maintain safety and enjoy a peace-of-mind driving experience, we strongly recommend
that all Hyundai vehicle owners to bring in their cars to our Service Centres for regular
maintenance at least every 10,000km or every six months (whichever comes first).

The service check-up comprise of all standard service items, road tests and a detailed
inspection report.
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Maintenance Service ltems (REGERIEZIER

Vehicle Interior (Function test) B8 S (ThAE:RI )

Retrieve fault codes, if any, and examine & K& B IE BRI BN (IA)
Horn & instrument panel, check for proper function £5% & #iRi2fEiRE

12V Power outlet & smart phone wireless charging, check for proper function 12V £ B iR S AL B EA T BIR(FIRE

Electric windows, seats & central lock, check for proper function PI%, B &k R REIBIEIRE
Seat belts & buckles, check for proper function 2% k& 2 HH IR EIRE

Wiper & washers, check for proper function 7k Kk B2 {EIEE

Air conditioner, check for proper function and leakages % RiZ{F K2 RiIEE

Compartment filter, check for wear EfEZERIBEFIEE

Transmission System @& 4t

Electronic gear switch, check for proper function & F&FiR B2 ERE
Reduction gearbox fluid, check for leakages & corrcet level JHE KA BB L RIGEREEFE
Drive shafts and bellows, check for wear S8 & B EEEBERE

Wheels & Brake System A5 R 1B R 4

All tires, check for proper pressure (adjust) & condition #a RS, REHRE RIRE
All brake discs, check for wear & & $I8) i85

All brake pads, check for wear I & # & F 185

Hand brake, adjust if necessary F#:BA&(NEE)

Fluid Level ‘Ri8=EE

Coolant water, check for leakages & correct level (refill) S ALK 2 RGEEREES (M)
Brake fluid, check for leakages & correct level $I81HE K S RIGEREEFE

- Windshield washer fluid, check for leakages & correct level (refill) # RIRE KBRS RIGE R EFE (FM)

Vehicle Chassis & Suspension System & K& KGH ALK

Underneath body, inspection for leakage E &R #HigEZE

Front suspension, check for wear Bl # A2 #iiGE

Rear suspension, check for wear B # R FiGE

Steering gear & track rods, check for wear 811 #BI St R BB ETIBERE

Main Battery & Electronic System B MR EF R4

All lights, check for proper function 2B RERFKIEE

Paddle shifter (Regenerative braking control), check for proper function Ex8# R (SEE 30 EURFIBhIZ=H])

12V Battery condition 12VE&ithig &

Main battery State Of Health (SoH) &t EHE

Charging port, check for proper function & connection & BiAENZERE
Charge main battery (if necessary) T B MR E (NEE)

BHERBRERY 5



Maintenance Service Price List (RERIFZEB R

Service Item fRFFIER

IONIQ 5, KONA Electric,

. IONIQ 5 (AWD)
Maintenance Service IONIQ Electric
REGERE
$1,800 $1,900
Maintenance Service Package fR#&&tE]
Price
Duration / Mileage Services Included fE
wH/EH IRERH IONIQ 5, KONA Electric
IONIQ Electric IONIQ 5 (AWD)
1Year —% /
20,000km 2 $3,500 $3,700
2 Years W4 /
40,000km 4 $7,000 $7,400
3 Years =F /
60,000km 6 $10,500 $11,100
4 Years M4 /
80,000km 8 $14,000 $14,800
5 Years A%/
100,000km 10 $17,000 $18,000

Battery Care & Driving Range & it {R & & 1TEPEE B

« Distance to empty may vary depending on the driving conditions, even if the charge amount is the same. The high voltage
battery may expend more energy when driving at high-speed, uphill or sport mode. These actions may reduce the distance to
empty.

BEREER— ATHNERTRBERBE RERTERR(LERLF - 8&FTH - EBRAETE)MAREE -

If the vehicle will not be in use for an extended period of time, charge the high voltage battery once every three months to
prevent it from discharging. Also, if the charge amount is not enough, immediately charge to full and store the vehicle.

IREFRETEA—BRERRH > ERASZEARE—RRRNE > BREERK -

AC charge is recommended for keeping the high voltage battery in optimal condition.

BEGAAC(RRE) REBUMRTE BMEREME o

Make sure that the high voltage battery state of charge gauge does not reach “L (Low) or 0”. If the vehicle is kept at
“L (Low) or 0" for a long period, it may damage the high voltage battery and the high voltage battery may have to be replaced
depending on the level of degradation.

HERGTEMNFEEEEI"L"H"0" - MREFNVFEBSERBHEFA"L"H"0" > EMARGTIRISR > KMLBEME

ERARAE o
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Terms & Conditions &2k KR!

A
Maintenance Service REGERE

electronic devices, diagnostic tool operation, tires condition & compartment filter.
IRBEERETCAR ( BEL2VEM . MEEXEM | REHEBHRS

« Maintenance service include checking coolant, 12V battery, main battery, brake system, suspension system,
= B
BeTHE T ZXEBHAS  BERRRERBETERTRBIESR -

BEREASK BE—RBEANERIRE BB
* Hyundai Hong Kong Co. Limited recommend an interval of 6 months or 10,000km (whichever
comes first) between each maintenance service to retain the optimal condition of vehicle.
RAREFBERATREE/NERH10,0002 B (UEHEAE) ETRERERBUEFERMREMRE o
Maintenance Service Package EH{RE 12

whichever comes first.

* Period of validity service package for qualified vehicles is the specified number of years or mileage,
SEREFZRESHNERNAAIEEEAREY » WEHEALE

* V2V emergency mobile charging service will be extended to service package period of validity.
V2VERRBRERBEREREAE TN -

* Government inspection fee is not included in service package.
REFHTEERNHARES -

* The labour charge for replacing the following spare parts is waved under service packages (cost of the spare
of dashboard).

parts remain chargeable): compartment filter, wiper blades, 12V battery & light bulbs (excluding the removal

REHBRRBRUTEHRZATRE(BRAMREKE) | BERERBIEM KE - 12VEH « RIEB(TREREERIR)
RESBGATEER > HBEBEIRENR

 Service packages are non-refundable.

« Service packages are not transferable. The new owner needs to register again before joining the package.
BESMEtE o
RESTEFARBIES -

* Service packages are only applicable to vehicles aged over 6 months (from first registration date).
REABABARERRANEEN L2 EFMBERECHE) ©

Maintenance Service Package within Warranty Period {RB#RZ REtE

* Within service package period of validity, enjoy 10% discount for repair parts (except insurance parts,
body/large scale parts, wheels, tires & battery).

ERENNENR > BREGAZENNEBGERSH « ESHARBETH « H5H - BIAREMBRI) ©
Maintenance Service Package outside of Warranty Period {REHIRZ {REstE

« Within service package period of validity, enjoy 30% discount for repair parts and 20% discount
for promotional parts (except insurance parts, body/large scale parts, wheels, tires & battery).
B WAKREMBR) o

outside of the package.

ERBEHIENE > BERMTHOUZETHES > MERKESHIZEN\INEEGEREH « B ARMEESH -
Within service package period of validity, enjoy 10% discount for labour charges on repair works

EREHBENE > MEEREABRBTLVINNEEATERRIZFEIMNINEE -

Service packages prices and details are subject to change without prior notice. 15 EXEERBHEARE » VABITEH

In case of any disputes, the decision of Hyundai Hong Kong Co. Limited shall be final. il E @ F$# » RASEEEBRATDRERLRTERE

BHERBRERE 7



@& HYUNDAI

Hyundai Hong Kong Co. Limited
RASESABRAT

Kwai Chung Service Centre 5@ 4 (&)
1/F, 26-30 Wo Yi Hop Road, Kwai Chung, N.T.
AR ES1E26-3058118

Phone 5% : 34210640

Tin Shui Wai Service Centre R/KE4EIEH )

DD124 & 127 Kiu Tau Wai, Kiu Cheong Road, Tin Shui Wai, Yuen Long, N.T.
(Entrance at Kiu Cheong Road)

SRR KEE S BIBEEE DD124 & 127 (& A)

Phone B&E : 3105 3828
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